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January 16, 2006

Richard Meyer

Chair, Charitable Contributions Committee
Charitable Foundation of the Energy Bar Association
4301 Wilson Boulevard, EP11-253

Arlington, VA 22203

Dear Mr. Meyer:

This is a summary report on the National Energy Assistance Referral (NEAR) Project, which received
funding from the Charitable Foundation of the Energy Bar Association last year.

As you know, NEAR is a free, nationwide referral service for people seeking help for their energy bills and
is part of NCAT’s LIHEAP Clearinghouse (www.liheap.ncat.org). We are pleased to report that through
the Foundation’s generous grant, we were able to expand the NEAR project by adding another phone line
and increasing our staffing during peak intake periods, which, in turn, allowed us to answer queries in a
more timely fashion and to assist more households.

We estimate that the Foundation funding allowed us to help at least 7,000 additional low-income
households during the past year by providing them referrals to their state and local energy assistance offices
(see attached graphs).

Many of these households, approximately 35 percent, were in a crisis situation, that is, they were either
disconnected from their utility service, had a disconnect notice, or had no money to purchase heating fuel.
These households were given priority treatment by our NEAR staff, In addition to providing them their
local and state LIHEAP contacts, staff also provided them with referrals to local emergency charitable
organizations, also known as fuel funds or hardship funds. I believe we can safely say that our Foundation
funding allowed thousands of low- income persons to access the help they needed to stay secure and warm
in their homes, and in some cases, to stay alive.

Additionally, about 30 percent of our NEAR households had a senior or disabled member. We’ve made it
a priority to target NEAR to seniors through outreach to such organizations as AARP and the National
Institute on Aging, and we will continue to do so.

In summary, during 2005 our NEAR project assisted nearly 20,000 households via phone or email. We
also maintain a project website, www.energvnear.org, through which online users can get information
about their state’s energy assistance programs. This site averages about 3,000 visitors per month.

We deeply appreciate the support we’ve received from the Foundation and look forward to working with
you in the future. If you need more information about our project, please feel free to contact us.

Sincerely,

Kathleen Hadley
Executive Director






